





For example, in a lawsuit filed in Februét919, the plaintiffs contested Sutter Health’s

alleged practice of charging its emergency care patients an “undisclosed” and “hidden”
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the ER and were later charged an allegedly “surprise” amount greater than a “reasonable and

customary” charge. In such cases, plaintiffs typically contend that the agreement they enter into
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fact, under the same plan, the same payor
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